Theory Paper

Part A-Introduction

Program: Class: Year: Second | Session: 2026-27
Diploma BBA

Subject: Business Environment

1 Course Code

2 | Course Title : BBA
Course Type
(Major Course
. /Elective/ Minor - 4
Generic
Elective/Minor/
Vocational/...)
4 Pre-requisite (if
any)
On successful completion of this course, the students "
will be able to:

1. Understand the nature, significance, and
evolving dimensions of the business
environment.

2. Analyze the impact of economic, social,

Course o :
political, and cultural factors on business
5 Learning decisions.
outcomes 3. Evaluate the role of LPG reforms, FDI, WTO,
(CLO) IMF in shaping'lnd_ian business. .

4. Interpret the objectives and effects of key public
policies.

5. Apply knowledge of environmental and policy
factors to address challenges like
unemployment,  poverty, and  regional
imbalances.
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6. Examine emergi_ﬁglbusiness trends such as e-
commerce, digital economy, BPO, KPO, and
franchising in the Indian context.

Credit Value 04

7 | Total Marks Max. Marks: 30+70 Min. Passing Marks:35

Part B-Content of the Course

Total No. of Lectures-Tutorials-Practical (2 hours per week): L-T-P: 60

Hours

Unit

Topics No. of

Hours

Unit 1

Theoretical Framework of Business Environment in ancient |
Bharat: Concept, Significance and Nature of the Business
Environment. Dharmashastra rules guiding fair trade and
taxation in ancient Bharat. Arthashastra as an Early Model of
Business Environment. Political & Legal Environment in
Ancient Bharat. Behavioral & Psychological Environment in
Ancient Indian Business. Micro and Macro Dimensions. Major
Challenges of Buisness Environment.

12

Activity:
Students in groups will create a simple chart listing micro and

macro factors (economic, social, political, cultural) that
influence businesses.

Key words: Business environment, Micro factors, Macro factors, Micro

Dimensions, Integration

Unit 2

Introduction to the Global Business Environment: Definition
and Scope, Historical Evolution. Key Drivers of Globalization: |
Technology,  Trade  Policies,  Transportation  and
Communication. Overview of PESTEL Framework. Global
Framework: EPRG Framework, Liberalization, Privatization
& Globalization (LPG) and their Impact on the Indian

12
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Economy. Coins and standardized weights of the Gupta peric;d 5
enabling cross-border trade.

Activity: Students will prepare a poster highlighting the impact

of LPG reforms on one chosen Indian sector (e.g., telecom,

textiles, agriculture).

Key words: LPG reforms, EPRG, PESTEL, Globalization.

Unit
3

Public Policy: Background, Meaning and I1'r1portar1_c::3_,_1
Significance of Industrial Policy, Fiscal Policy, Monetary
Policy, Foreign Trade Policy and Banking Sector Reforms in
India. Village councils (Sabhas and Panchayats) as early local
economic governance systems.

Activity: Groups will create a flow diagram/chart showing

major Indian economic policies (e.g., Industrial Policy, Fiscal

Policy, Monetary Policy) and their impact on business.

Key words: Industrial policy, Fiscal policy, Monetary p_oTicy, Trade policy,

Economic reforms

Unit
4

Problems and Challenges in the Growth of Econom-yi_
Unemployment, Poverty, Regional Imbalance, Inflation and
Price Instability, Parallel Economy. Traditional grain storage
practices in villages for food security during famines.

Activity:
Students will prepare a comparative chart using recent data on

unemployment, poverty, or regional imbalance, and discuss

possible remedies.

12

Key words: Unemployment, Poverty, Regional imbalance, Inflation.

Unit
5

Emerging Trends in Business: Concepts, Advantages “and
Limitations-Franchising, =~ Aggregators,  Business  Process
Outsourcing (BPO) & Knowledge Process Outsourcing (KPO); E-
Commerce, Digital Economy. Technological Growth and MNC'’s.
Traditional weekly markets (Haats and Melas) as platforms for

12

local entrepreneurship.
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Activity: Students in groups will design a poster or infographic
on an emerging business trend (e.g., e-commerce, digital

economy, BPO/KPO) showing opportunities and challenges.

Key words: E-commerce, Digital economy, BPO/KPO, Franchising, MNCs

Part C-Learning Resources —‘

Text Books, Reference Books, Other resources

Suggested Readings:

L

S o o B

Aswathappa, K. (2022). Essentials of business environment. Himalaya
Publishing House. :

Cherunilam, F. (2020). Business environment. Himalaya Publishing House.
Fernando, A. C. (2019). Business environment. Pearson.

Sankaran, S. (2021). Business environment. Margham Publications.

Murali Krishna, V. (2020). Business environment. Spectrum Publications.
Gopal, N. (2021). Business environment. McGraw Hill.

Dhingra, I. C. (2021). Indian economy and business environment. Sultan
Chand & Sons.

Ruddar Datt, & Sundaram, K. P. M, (2022). Indian economy. S. Chand

Publishing.
Charles Hill (14™ Edition), International Business: Competing in the Global
Marketplace, McGraw Hill.

10.Peng, M, (3rd Ed. ), Global Business. Cengage Learning.
11.Books published by Madhya Pradesh Hindi Granth Academy.
Suggestive digital platforms weblinks:

L ]

http://www.ndl.gov.in‘he Lloc-u|ﬂcnt.-’ck.umblv’ckumbh;’d?E',’CL-'—I}Ibusincs:stifaz()cnviz'nnmcnt_,_;

https://egyankosh.ac.in/bitstream/123456789/79457/1/Block-1 .pdf

https://epgp.inflibnet.ac. in‘epgpdata/uploads/epep conten t/SO00006CO/POOO3LO/MO104
|8/ET/1455603820COM _P5 M1 etext.pdf

https://egvankosh.ac.in‘handle/123456789/3412

e,

https://epep.intli bnet.ac.in‘epgpdata‘uploadsicpep content/S00002 IMA/POO1406/M0223
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77/ET/1504613465M-40-Q-1.pdf

L

Suggested equivalent online courses: Through NPTEL and SWAYAM portal.

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100

Continuous Comprehensive Evaluation (CCE): 30 marks University Exam (UE):
70 marks

Internal Class Test - Total 30
Assessment: Assignment/Presentation
Continuous As per Ordinance Number 14
Comprehensive ( 1)
Evaluation (CCE):
External Assessment: Section(A): Objective
University Exam Section: | Type Quotations g
Time: 03.00 Hours Section (B): Short Questions

Section(C): Long Questions

Any remarks/suggestions: Theoretical exposition should be accompanied by
Discussions, Case-Studies preferably with Indian Context, Presentations and

Industry Based Assignments / Activity.
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